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Homecare Business Application 09.2025 

 

 

Please note some AFROX products will generate monthly rentals 

Section 1: Account specifications 

Maximum rental generating cylinders required or Hard Goods only (LPG and Welding) 

Indicate your anticipated purchases per month Indicate the Credit limit required 

Credit 30 days COD 7 days Convert eShop account 

Type of Account 

Section 2: Company details 
 

Registered name/Sole Prop/Individual 
name/Partnership 

 

  

Trading Name  

  

Registration Nr/ ID Nr of Sole Proprietor/ Individual  

  

VAT Registration number  

  

Small and medium sized enterprise (SME) 
Yes No 

If yes, please submit copy of B-BBEE certificate 
  

Firm owned or controlled by historically disadvantaged 
persons (HDP) that purchase less than 20% of relevant 
goods or services supplied by Afrox 

Yes No 

If yes, please submit sworn affidavit confirming purchasing 
threshold 

Once we receive the relevant documents, we will contact you to confirm your SME/HDP status based on turnover 

thresholds as determined by the Minister by notice in the Government Gazette 

  

Business Telephone number  

  

Mobile number  

  

Section 3: Delivery address, Communication details and Online shopping 
 

Street Address: Email address for Invoices: 
  

Suburb: Email address for Statements: 
  

City: Email address for Price letters: 
  

Province: Buyer name, surname, and email address: 
  

Postal code: Accounts name, surname, and email address: 
  

Section 4: Banking details 
 

Bank name  

Account number  

Date opened  

Type of account  

Branch area/code  

Account holder name  
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Section 5: Debit order instruction 

I/We hereby instruct and authorise you to draw against my/our account with the above‐mentioned bank (or any other bank or branch to 

which I/we may transfer my/our account) the amount shown on your statement in payment of purchases/s services/rentals/facility and 

other charges from Afrox Limited. 

The withdrawal will take place between the 26th and 30th of the month subsequent to the month in which purchases were 

made/charges raised. All such withdrawals from my/our bank account by you shall be treated as though they had been signed by me/us 

personally. In the event of my/our purchases exceeding my/our credit limit, such excess as is not covered by the amount of the 

withdrawal, will be due and payable to Afrox immediately. 

I/We understand that the withdrawals hereby authorised will be processed by computer through a system known as the ACB Magnetic 

Tape Service, and I/we also understand that the details of each withdrawal will be printed on my/our bank statement or on an 

accompanying voucher. 

I/We agree to pay any bank charges relating to this debit order instruction. 

This authority may be cancelled by me/us by giving you thirty days’ notice in writing, sent be prepaid registered post, but I/we 

understand that I/we shall not be entitled to any refund of amounts which you have withdrawn while this authority was in force if such 

amounts were legally owing to you. 

Receipt of this instruction by you shall be regarded as receipt thereof by my/our bank (whichever it is or will be). 

This debt must be met without deduction, set off or exchange of whatever nature. Should a dispute arise touching on this agreement 

between the account holder and Afrox Ltd, then the account holder will be eligible to continue honouring the direct debit order 

notwithstanding said dispute. 

Assignment : I/We acknowledge that the party hereby authorised to effect the drawing(s) against my/our account may not cede or 

assign any of its rights to any third party without my/our prior written consent and that I/we may not delegate any of my/our obligations 

in terms of this contract/authority to any third party without prior written consent of the authorised party. 

A cancelled cheque is attached for bank account and branch number identification purposes. (Cheque accounts only). 

Signed at …………………………………………………………………........on this ……………....... day of …………………........in the year ………… 

……………………………………………………………… ………………..... …………………………………………………………….. 

Signature (as used for signing cheques) Capacity Assisted by (where legally necessary) 

……………………………………………………………... 

Capacity 
 

Bank name  

Account number  

Date opened  

Type of account  

Branch area/code  

Account holder name  

  

 
By signing this document, I, the customer, have read and understood all the AFROX standard terms and conditions and agree thereto. A 

copy of the AFROX standard terms and conditions can be viewed on www.AFROX.co.za or be emailed upon request 
 

Principal name  

Principal signature  

Date  

  

Principal name  

Principal signature  

Date  

http://www.afrox.co.za/
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At the time of completing this account application form, the following cylinders are confirmed to be on this 

site 
 

Gas type Number of cylinders 
  

  

  

  

  

  

 
Please confirm the number of cylinders required for this site on a rotational basis 

 

 
The signee, who warrants that he/she is duly authorised by the Customer accepts and declares that the 

information on this document is correct 
 

Principal name and surname  

Principal signature  

Date  

  

Afrox Rep name and surname  

Contact number  

Rep code and Pricing area  

 
Section 6: Buyer contact information 

 

Preferred method of contact:  

Cell phone number  

Preferred days to call (e.g.: Mon, Tues, etc)  

  

Preferred Goods receiving details (Mon, Tues etc)  

Time  

  

Contact Frequency (per month) eg Once, Twice etc  

 
Section 7: Marketing consent 

I, the data subject and the authorised applicant of this application, hereby give my consent to receive Direct 

Marketing as defined in the “APPLICATION FOR THE CONSENT OF A DATA SUBJECT FOR THE PROCESSING OF 

PERSONAL INFORMATION FOR THE PURPOSE OF DIRECT MARKETING IN TERMS OF SECTION 69(2) OF THE 

PROTECTION OF PERSONAL INFORMATION ACT, 2013 (ACT NO. 4 OF 2013)”, as may be required due to sales 

and/or operational requirements for the supply of goods and services on offer by Afrox. 

To unsubscribe to direct marketing, visit https://www.afrox.co.za/en/footer_information/paia.html 
 

 
………………………………………………………………………………….. 

Signature 

 
 
   

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.afrox.co.za%2Fen%2Ffooter_information%2Fpaia.html&data=04%7C01%7Cmelanie.mahomed%40afrox.linde.com%7Ce99c9bb37d084bd9e39b08d8edee484b%7C1562f00709a44fcb936be79246571fc7%7C0%7C0%7C637520955206662128%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ds0i59URkGv1%2F0TB8jLr%2Fz9A1hQ3H7xQFd5WdOZAoO0%3D&reserved=0
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Afrox Homecare Customer Consent Form 

Why does Afrox need consent to process your information? 

In terms of the Protection of Personal Information Act 4 of 2013 (the "POPIA"), African Oxygen Limited and its 
subsidiaries (hereinafter collectively referred to as “Afrox”) has a legal duty to process a data subject's personal 
information in a lawful, legitimate, and responsible manner. In order to discharge this duty, Afrox requires your 
express and information consent to process your personal and medical information. 

In the event of you refusing to give consent or withdrawing previously granted consent Afrox will not be able to 
process your personal data for the purposes of successfully validating your account application, and 
subsequently supplying you with oxygen  as required. 

 
Type of information required and for what purpose 

The following information is required as a minimum requirement for your Homecare account application to be 

assessed and processed: 

 

Type of information required Reason for the required information 

Personal data including name, surname, 
identity number, address details, contact 
details, next of kin information and 
banking information 

This information will be used to process your Homecare 
application form. Your banking information will be used to 
complete your debit order request. A credit check will also be 
conducted to assess your credit worthiness for the application 

 
Your consent 

By signing this form, you (as data subject) hereby consent to the processing of your personal and confirm that 

 

• the information is supplied voluntarily, without undue influence from any party and not under any 

duress; and 

• the information which is supplied herein is required for the abovementioned purpose; and 

• your consent is valid with us until such time that you request that we close your account and return 

Afrox equipment. 
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You acknowledge that you are aware that you have the following rights about such personal and data 

information which is contained herein: 

• You have the right to withdraw your consent for Afrox to process your data for the above-mentioned 

purposes provided that you acknowledge and accept that any objection or withdrawal of consent to 

the processing of the information Consent withdrawal requests to be emailed to 

homecare@afrox.linde.com 

• You agree that Afrox, its directors, officers, employees, agents, and representatives shall not be liable 
for any damages, loss, costs and/or expenses sustained or incurred by you as a consequence of a breach 
by your medical aid of the POPIA, any regulations promulgated thereunder including but not limited to 
the Regulations relating to the Protection of Personal Information, 2018 or any other applicable law or 
regulation, and you indemnify and hold the Company, its directors, officers, employees, agents, and 
representatives harmless against any such loss, damages, costs and/or expenses. 

 

 

   Data Subject (Business owner / Authorised signatory): 

 

 
 

        [PRINT NAME] 

 
  Signature:                                                                                             

 
 Date:                                                                                   

The Afrox Privacy policy can be viewed 
https://www.afrox.co.za/en/footer_information/privacypolicy.html 

If you have questions about our Privacy Policy, please contact the Afrox Data Privacy Office on 
afrox.data.privacy@afrox.linde.com 

mailto:homecare@afrox.linde.com
https://www.afrox.co.za/en/footer_information/privacypolicy.html
mailto:afrox.data.privacy@afrox.linde.com
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DEED OF SURETYSHIP 

I/We,  do hereby bind 

ourselves jointly and severally to : 

AFRICAN OXYGEN PTY  LIMITED 

its subsidiary companies, successors‐in‐title and assigns 

(‘the Creditor’) 

as Sureties and Co‐Principal Debtors for the due and punctual payment, performance and discharge by: 

 (Business name) 

(‘the Debtor’) 

of the debts and obligations of whatsoever nature arising in any manner from the Gas Supply Agreement 

entered into between the Creditor and the Debtor dated  and any other debts or obligations due and owing by 

the Debtor to the Creditor arising from whatsoever cause, including but not limited to any judgement debt or other secondary debt (all of 

which debts and obligations are hereinafter referred to collectively as ‘the obligations’.) As part of our liability in terms hereof we bind 

ourselves as aforesaid to pay the amount of all charges and expenses of whatsoever nature including, but without derogating from the 

generality of the aforegoing, interest stamp duties, tracing agents charges, attorney and client legal costs and collection commission 

incurred by the Creditor in securing or endeavouring to secure fulfilment of the obligations. 

The rights of the Creditor under this Suretyship shall not be affected or diminished if the Creditor at any time obtains additional 

suretyships, guarantees, securities or indemnities in connection with the obligations. This Suretyship shall be an irrevocable continuing 

covering Suretyship for the debts and obligations aforesaid and in addition to any other security / Suretyship held. Moreover, we shall 

be bound by all admissions or acknowledgements of indebtedness made or given by the Debtor to the Creditor from time to time and no 

alteration or variation of any present or future agreement between the Debtor and the Creditor shall in any way release us from our 

liability hereunder. 

The Creditor shall be entitled, without reference or notification to us and without affecting its rights hereunder, to release other sureties 

and securities, to grant the Debtor extensions of time for payment, and to compound or to make any other arrangements with the Debtor 

for the discharge of the Debtor’s indebtedness. 

If the Debtor is placed in liquidation or under judicial management, whether provisional or final, or submits an offer of compromise or of 

composition or scheme of arrangement in terms of any Company or Insolvency law, the Creditor shall be entitled to accept any dividend 

on account and in reduction of the Debtor’s indebtedness without prejudicing its rights against us, which rights shall further not be 

prejudiced by its acceptance of any other securities, guarantees or suretyships arising out of any such event and we further bind 

ourselves in any such event not to file any claims against the Debtor, save with the prior written consent of the Creditor. 

For as long as the Creditor thinks fit, and at the option and in the sole and absolute discretion of the Creditor, any moneys paid by us to 

the Creditor hereunder may be treated as cash security to be held by the Creditor until the creditor releases the debtor. Should the Debtor 

fail to discharge any of the obligations on due date, the Creditor shall be entitled, notwithstanding any contrary arrangement with the 

Debtor, to demand immediate performance from us of all the obligations then owing by the Debtor to the Creditor, whether the due date 

for the performance of the obligations has arrived or not. 

In respect of all contracts entered into by the Debtor with the Creditor, we warrant that each of such contracts will be at the time of 

execution or formation within the scope, authority and powers and objects of the Debtor, and that all resolutions of and signatures by 

directors of the Debtors were or, in the case of future contracts, will be properly and with due authority passed, executed and made. If 

there shall, in respect of any such contracts, be any breach of the terms of this warranty, then we hereby assume the liability to the 

Creditor, which any such contract purported to impose upon the Debtor. 

As collateral security for the discharge of the obligations assumed by me in terms hereof, we hereby cede, assign, transfer and make over 

unto and in favour of the Creditor all our right, title and interest in and to any amounts which now are or may hereafter become owing to 

us by the Debtor from any cause of indebtedness whatsoever including, but without derogating from the generality of the aforegoing, 

any reversionary right or interest which we might acquire after termination of any prior cession, assignment or transfer. 



TERMS < R40, 000/COD 
 

7  

 
For the purpose of any action against us for provisional sentence or summary judgement, a certificate under the signature of any 

director or the secretary of the company (neither of whose authority it shall be necessary to prove) as to the amount owing by the 

Debtor to the Creditor and of the fact that the due date for the discharge of the obligations and / or our obligations hereunder has 

arrived hall be sufficient and satisfactory proof of the facts therein stated unless and until the contrary has been proved. 

In terms of section 45 of the Magistrates’ Court Act of 1994, we hereby consent to the jurisdiction of the Magistrates’ Court having 

jurisdiction in terms of section 28 of the said Act in respect of any action to be instituted against me by the Creditor in terms hereof. It 

shall nevertheless be entirely within the discretion of the Creditor as to whether to proceed against us in such Magistrates’ Court or any 

other Court having jurisdiction. 

We hereby expressly renounce the benefits of the legal exceptions of “order”, “execution”, “division”, “cession of action” and all or any 

exceptions which could or might be pleaded to any claim by the Creditor against us in terms hereof, the meaning, force and effect of all 

of which exceptions we declare ourselves to be fully acquainted with. 

Prescription shall, in respect of any claim which the Creditor may have hereunder, only commence to run from the date upon which the 

Creditor make formal written demand on me / us for the satisfaction of any claim arising hereunder, provided that such written demand 

is made within three years from the date when prescription would otherwise, but for the provisions of this clause, have commenced to 

run. Any interruption of prescription whether by the Debtor or by process of law shall constitute an interruption of prescription against 

me / us. 

I / We waive presentment, notice of dishonour and protest in respect of any negotiable instrument made, drawn, accepted, endorsed, 

signed as aval, surety or co‐principal debtor or signed in any other capacity by the Debtor or me / us. 

This Suretyship shall continue to bind me / us notwithstanding any amalgamation or reconstruction that may be effected by the 

Creditor with any other company, corporation or person or any transfer of the creditor’s business or any part thereof or any change in 

the Creditor’s constitution and shall endure additionally for the benefit of any new company or corporation so formed to carry on the 

Creditor’s business or any part thereof as successor to the Creditor, or as assignee, whether such new company or corporation shall or 

shall not differ in its name, objects, character and constitution from the Creditor, it being the intent that this Suretyship shall remain 

valid and effectual in all respects and for all purposes in favour of and with reference to any such new company or corporation or the 

Creditor’s successors or assigns as well as the Creditor, and may be proceeded on and enforced in the same manner to all intents and 

purposes if such new company or corporation or the Creditor’s successors or assigns had been expressly named and referred to herein 

in addition to the Creditor. 

This Suretyship shall remain binding on each and every one of us who signs it notwithstanding that any co‐sureties referred to herein 

has / have not signed it. 

Where two or more persons execute this Suretyship, or where it purports to be a joint Suretyship by two or more persons, whether such 

persons had executed this Suretyship or not, then each of the signatories hereto shall be deemed to have executed in the Creditor’s 

favour a separate contract of Suretyship on the terms and conditions herein contained, and accordingly, if for any reason this 

Suretyship is unenforceable against any of us, it shall remain of full force and effect against and binding upon the other or others of us, 

being the signatories hereto. 

The Creditor shall be entitled, without notice to the undersigned, to cede all or any of its rights in terms hereof, either absolutely or as 

collateral security to any person or persons and whether such cession is made to the cessionary alone or to the cessionary jointly or 

jointly and severally with the Creditor or to any other person or persons. 
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The Suretyship shall in all respects be governed by and be construed in accordance with the law of the Republic of South Africa and 

all disputes actions and other matters in connection therewith shall be determined in accordance with such law. 

No variation or waiver of this Deed of Suretyship shall be valid unless reduced to writing and signed by the Creditor or a person duly 

authorised in writing by it, nor shall any such relaxation or indulgence be deemed to be a novation or a waiver of the terms and 

conditions of this Suretyship. 

The original/s of this document/s, together with the original/s of any related or attached document, is / are and shall at all times 

remain the property of the Creditor. 

Each clause of this Suretyship is severable the one from the other and if any clause is found by any competent court to be defective 

or unenforceable for any reason whatsoever the remaining clauses shall continue to be of full force and effect. 

For the purposes of this Suretyship and any proceedings which may be instituted by virtue hereof, we hereby choose domicilium 

citandi et executandi at: 

Street:   

Area:   

City:   

Province:  

Where all notices and processes may be effectively served and delivered upon me / us. 
 

 
Signed at  on  20  

 
 

 

 
Name and Surname Signature ID number 

 
 

 

Witness Name and Surname Witness Signature 
 
 

 

Witness Name and Surname Witness Signature 


