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How do | use feature of Tank Management

How to use new functionality of Tank Management:

1. Go to https://www.linde-gas.dk/shop/en/dk-ig/home and log in.

2. You will land on My Account page. One of the visible sections will be Tank Management,
navigate to it:

My Account

Hi, AB.

You can edit yeur centact information, credit card and invoice preferences and view account information on the "My Profile” page

Go to My Profile ¥

Select one or more options to view below -
E Recently Orderad £ Consumption History @ Order History
Recurring Order fh': Cylinder Holdings E Invoices
Fawourites Lists I ¥  TankManagement I lla Rental Information

o ﬁ ﬁ

3. Section of Tank Management will open. A list of following options would be displayed:
- Installation Summary: view data on installation, volume levels and rate of consumption (A).
- Submit Installation Reading: installation readings can be submitted (B).
- Delivery Request: submit readings and request a delivery (C).
- Delivery Overview: view delivery overview and status of deliveries already occurred or are planned (D).
- Review Account Info: view account and contact information and update working hours for
the installation (E).
- Report request: Configure a new report and receive the data on your email (F).

Tank Management

Here you can look at Informetion zbaut your Bulk Tank Installztion, submit Reading Levels, create Request for Deliveries, view your Delivery History and edit your Delivery Options.
Options
n on Summar (3 submit installation Reading ® Delivery Requ P Delivery Histo W Review Account Infa


https://www.linde-gas.dk/shop/en/dk-ig/home

A: Click on Installation Summary. Select an installation from the list. Once selected, set of
data for selected installation will be displayed. Amount of the product on the site will be
displayed in % on the left. From this page it also is possible to navigate to the page of delivery
request by clicking on corresponding button. Further down there is a button for the

installation. Click it to see more data on daily and consumption levels.

Installation

$ Go to Delivery Request

|
2650 FULL
21,320.00 Liter 11 August 2020 07:39 AM 6,600.00 Liter 22 December 10:00 AM
2020
14 December 2020 6,600.00 Liter 4,15%.00 Liter 25,019.00 Liter
Installation 1 - |
Capacity: 25,019.00 Liter
Once button for installation is clicked, a graph will be displayed:
23109,88 kg 858,48 kg
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Tank Level and Consumption Forecasts are based on Customer Historical Demand, Working Pattern and predicted Re-

Order Lewvel, It may vary Subject te Actual Usage and Deliveries.

Here you can navigate between the buttons of average daily and average consumption levels
of the installation. You can also change the start and end dates of the displayed period (max

period is 1 month).

NB! If your installation does not have telemetry, and in case no measurement would occure
between chosen timespan, an error message would inform of this.




5. B: Click on Submit Installation Reading button. Then select an installation from the list. Once
selected, different information on installation will be displayed. Here you will be able to

manually submit date, time and level of your last reading:

Installation

Address: I

Taken On: Atz

Last Reading: 5500 Liter I___ o
Date & Time: -

Total Capacity: 25079 Liter

Re-Order Level: 4132 87 Liter

Tankz 1

Tank Capacity: 25019 Liter

Last Reading
New Reading:

C: Click on Delivery Request button. Select an installation from the list. First you will see

same info as under the section of Submit Installation Reading, as Linde needs to get your last
reading when you are requesting a delivery, hence providing last reading is mandatory.
Further below you will be able to select earliest and latest delivery dates and times, between
which we could deliver your request. PO field will be copied from the Blanket PO (if such is
present). Earliest and latest delivery dates and times are suggested based on your
consumption in the past, however the content of those fields may be edited. Field of
comments is opitonal. Eventually click on corresponding button to submit your delivery

request:

Here you can request Next Delivery by specifying Preferred Dates for your Delivery
een prefilled based on your Historical Consumption

Blanket PO#: Dynamic 2021
Expires: 01,/01,/2021, 12:00 AM

Earliest Delivery: At: PO Number:
14,/12,/2020 2] 0D v | 00 hd

Latest Delivery: At
14,/12,/2020 o] 3 v | 3B A

Comments:

Bulk Delivery Request Cut-Off Time is 4:00PM frem Monday to Friday.
Delivery Request is Subject for Delivery Confirmation by Linde.
48 hours Delivery Lead Time for confirmed Delivery Request.

Customer provides unrestricted, continuous Access to the unloading Point; 7 Days per Week, 24 hours per Day.
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D: Click on Delivery History. Select an installation from the list. Similar picture will appear:

Installation

Select New Report Date Range

From Date To Date Status
Trip Report Delivery Date Deliverad Invoiced Delivery Mote Nr - Deelivery Status Tank Nr Level before Level
and Time

11400 Liter 11400 Liter I Deliversd [ ] 54.439 1

22830 Liter 22880 Liter [ Deliveras I 120 Lite 250

20044 Liter 20044 Liter [ Delivered [ ] 12520 100
4 3

You can select date range for your report (max period is 1 year), then click on Search button.
Different information for deliveries occured between chosen dates will appear. You can also
send us query and/or download documents for displayed deliveries.

E: Click on Review Account Info. Select an installation from the list. 5 options will appear:
Account Info, Contact Info, PO Info, Work Times and Access Times. Most of them are
informative, however Work Times can be updated:

™ Account Info "™ Contact Info "™ po Info "™ Work Times " Access Times
Work Times (mext 10 Days)
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After clicking on ,,Update Working Hours“, a popup window will appear, where it will be
possible to choose a week amongst next 3 weeks and then to update your working hours
and/or register days as holidays if the site shall not be accessible during some days:

Update Your Working Hours

Installation:

Deviation Type : Holidzy / Change of Working Hours

Wesak:

HE! once Holiday has been tumed "ON" on this page for a Working Day, it is not possible to turn it "OFF" again. If
you want to change 3 DAy to be a normal Warking Day agaim, please do that by using the "Time® daviation

Function.
Day Date Reqister Day as Holiday Register New Working Time
MON  D4,/01,/2001 ]

I O [ 6 [

When ready — click on ,Save Changes” which will then appear on ,,Work Times“ sheet.

NB! Note that when registering day as a holiday, it will not be possible to ,unregister” same
day back to regular working day by unchecking the holiday box. This then can only be done
via specifying the working time fields.



9. F:Click on report request tab, fill out the report name, desired frequency, report content,
dates and unit. Click on request report now. You will receive the report on your email.
Note! Please be aware that report will be sent to you for the next 1 year, afterwards you
need to extend the expire date mentioned in the my recurring reports.

configure a new report

Additional informations in 2 property key

Reporting name

Test

Frequence Start Date Report content  Unit

| R i 30,/06,2022 & Camstumation m3

(®) Daily i ]

End Date Tank Level

O Weekly (i

— 30,/06,/2023 oxx] D'a‘lkprESLrE Plezse select
() Monthly o

() Quantely o I:‘ Deliveries Plezse select

Request Report now




