Making our world more productive

Linde HKO @Shop

www.linde.hk/shop

Place orders and manage your accounts online, 24 hours a day, 7 days a week

Useful Tips for Linde HKO eShop - Download Account Relevant Forms

2 easy steps to “Download account relevant forms”:

Step 1: Click on “Open/Change Linde HKO account relevant form” on footer of homepage

Step 2: Page will direct to Linde HKO corporate website “Frequently asked questions”. Here you can download

accountrelevant forms, include “Account opening form’
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Frequently Asked Questions (FAQ)

1. Howdolopenanaccountwith Linde HKO?

To open a new account with Linde HKO, you will need to complete an
account application form.

If you would like to apply a personal account, please complete the
“ACCOUNT OPENING FORM” and provide 1D copy & address proof.

Please email or fax filled form and related document to Customer Service
Centre.

Email : cschko.lg.cn@linde.com
Fax: +852.2372-2508 / +852.2358-2291

And mail to

Linde HKO Ltd.

Customer Service Centre

12 Chun Yat Street

Tseung Kwan O Industrial Estate

Tseung Kwan 0, Kowloon, Hong Kong 9

ance received your application, we will notify you by phone or e-mail. It
will take 2 working days to complete the account opening procedures
upon your fully completed application is received. A “Welcome Letter”
with the account number will be sent to you once the account is created.
You will receive itin the following 2 to 3 days.

2. RsidR i EEnt e taad LAt B livenTd treaccstn
types?

For Cash on Delivery (COD) account type, you have to pay cash / cheque
on delivery. Cylinder deposit and the 1st month cylinder rental will be
charged for each new add-on cylinder. Annual cylinder rental will be
charged on the 1st day of next month if the cylinder is not returned at
month end. Cylinder deposit & pro-rata unused annual cylinder rental will
be refunded by cheque in about 4-8 weeks if cylinder is returned in goad
condition.

For credit account type, invoice will be sent to you after delivery, with
payment due on the 20th of next month. Trade Deposit HK$3,500.00 is
charged with credit limit amounted to HK$10,000.00 and has to be paid on
or before delivery of 1st order. Trade deposit may be raised for increased
credit amount and /or increased cylinder holding afterwards. First month
cylinder rental is charged on the 1st order or order with add-on cylinder
while monthly rental will be charged afterwards until the cylinder is
returned. Trade deposit will be refunded by cheque in about 4-8 weeks if
account is closed & all cylinders are returnedin good condition.

3. Howcanlorderfrom Linde HKO?

In order to trade with Linde HKO, you will need to open an account. (Please
refer to Question 1)

, “Add new shipto account detail form” etc
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Acetylene

Argon

Nitrogen

Balloon Gas

Medical Oxygen

Linde HKO Ltd. - Customer
Service Centre

Please contact our Customer
Service Centre

Hotline: +852.2372-2288
Email: cschko Ja.cn@linde.com

Fax: +852.2372-2508 /
+852.2358-2291

Customer Service Centre's office
hours: Monday to Saturday
(Exclude public holiday) 8:45am-
6:00pm

Email to us >

Relevant Forms

[l Account Opening Form
(PDF522KB)
[l Add New Shipto Account Detail
Form
(PDF 98 KB)
EL Direct Debit Authorization Form
1 URELT RO AU 8 B Pt
(PDF143KB)
[l Direct Debit Authorization Form
Sample
(PDF167KB)
[ Transfer Account-Change
Account
(PDF 136KB)
[ Understanding Linde Invoice
(PDF 465KB)
[ Industrial & Special Gas Cylinder
Color Chart
(PDF 253KB)
[ Medical Cylinder Color Chart
(PDF522KB)
[ balloon gas promotion CNY2018
(PDF 417KB)
[ LHKO Concentrator package
(PDF 483KB)
[l Linde HKO eShop - Dangerous
Goods Notice
(PDF1213KB)
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